AtTri-County Electric Cooperative,
our first mission is to provide you with
safe and reliable electricity at the lowest
practical cost.

While keeping the lights on is our top
priority, taking care of our members
and delivering excellent member
service is a close second.

That’s why we offer you many convenient
ways to pay your bill. In this brochure
you’ll learn about the various services
we offer to make paying your bill as

simple and painless as possible.

In addition to all of the options we offer
directly to our members, many banks and
credit unions offer online banking and
other bill payment services. Be sure to
check out all of your options to find

the solution that best fits your budget
and lifestyle. &

WANT MORE INFO?
READY TO ENROLL?
CONTACT US!

Tri-County Electric Cooperative
302 East Glaydas

P.O. Box 880

Hooker, OK 73945

Office Hours:

8 a.m.-5 p.m.
Monday-Friday
Telephone: 800-522-3315

www.tri-countyelectric.coop
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BILL PAYMENT:

We Can’t Make It Fun, But
We Can Make It Simple

The Power of Community

_ PP

TRI-COUNTY ELECTRIC
A Touchstone Energy” Cooperative )(/W\)(




Account Online (e-Bill)

The account online (e-Bill) system is a
secure, Web-based application that allows
members to view their account online and
make payments via check or credit card.
Members can also review account history
information through e-Bill, including data
on outages and service requests. Even if
you prefer to pay your bill another way, we
encourage you to sign up and use the site to
help manage your account. Enroll online at
www.tri-countyelectric.coop.

Electronic Funds Transfer

Members can choose to have their balance
due automatically deducted from their
bank account, credit card or debit card

on a monthly basis. Enroll online at
www.tri-countyelectric.coop or call

our member service department for

more information.

Payment Centers

Self-service kiosks are located at convenience
stores, grocery stores, and other businesses
across our service territory. Payment centers
accept cash and checks. Payments will post
to your Tri-County Electric account within
15 mintues, day or night. Visit our Web site
or call our member service department for an
up-to-date list of payment center locations.

Levelized Monthly Payment Plan

Online

BillPay

:: Access h‘% Accoumnt
:: Payment Options

;o Apply for Service

: Transfer/Disconnect
2 Sign Up for BillPay

Don’t like surprises in your monthly bill?
Enroll in the LMP Plan, and we will
calculate an average payment to keep your
bills more predictable throughout the year.

For new members, your average payment
will be calculated based on an estimate of
the typical energy consumption for similar
households or businesses. After 12 months,
the payment will be based on your historical
usage. For existing members with at least one
year of billing history, your payment will be
calculated based on the rolling average of
your electricity usage over the previous

12 months.

Enroll online at www.tri-countyelectric.coop
or call our member service department for
more information.

Pay-by-Phone

Call us toll-free at 800-522-3315
24 hours a day, seven days a week
to pay by check or credit card.

Pay-in-Person

In the neighborhood? We'd love for you to
stop by our office at 302 East Glaydas in
Hooker to say hello. You can pay your bill
during regular business hours in our lobby
or anytime at our payment kiosk.




