
The Power of Community
PMS #876

understanding 
your bill

Want more info?  
Ready to enroll?  
Contact us!

Tri-County Electric Cooperative 
302 East Glaydas
P.O. Box 880
Hooker, OK 73945

Office Hours:
8 a.m.-5 p.m.
Monday-Friday

Telephone: 800-522-3315

www.tri-countyelectric.coop
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Here’s some information on the three 
largest charges on a typical electric bill.

The service availability charge is a fixed fee that 
recovers a portion of the cost required to deliver power 
to your home or business. This charge is intended to 
recover the investment in the infrastructure which 
includes metering, poles, wires, substations and 
transformers. The actual cost of this infrastructure 
is higher than what we recover through the service 
availability charge. The remainder of this expense is 
captured in the energy charge.

The energy charge is billed based on the number 
of kilowatt hours of electricity you use, and is 
comprised of two elements:
n	 A portion of the wholesale cost of the electricity 

delivered to your home and small business.  
For oil wells, large power and irrigation a 
portion of the wholesale cost is in the demand 
component of the rate.

n	 The portion of the cost to build and maintain 
our electric distribution system that is not 
captured in the service availability charge.

The power cost adjustment (PCA) is also billed 
based on the number of kilowatt hours of electricity 
you use. The PCA varies from month-to-month to 
compensate for the regular fluctuations in the price 
of generation and transmission.  The major piece of 
the costs of generation is the cost of coal, natural gas 
and renewables used to generate the electricity you 
consume. Since fuel prices are extremely volatile 
and difficult to predict, the PCA allows us to adjust 
the price of electricity each month so our rates 
always reflect the real cost to serve you – no more 
or no less.

What is a kilowatt hour?
A kilowatt hour (kWh) is the standard unit of 
measure for your electricity usage. It is the amount 
of electricity required to power a 1000-watt device 
for one hour. For example, a 100-watt light bulb 
running for one hour uses one-tenth of a kWh. If 
electricity cost 10 cents per kWh, that 100-watt 
light bulb would cost one cent per hour to operate.

charges explained

A
H

I

J

K

G

F

E
D

C

B

A	 Basic information on the account, including the 
account number, service dates and physical location 
of the service.

B	 Service charges include the costs incurred by the 
cooperative to deliver power to your home. The 
Power Cost Adjustment (PCA) varies from month-
to-month to compensate for fluctuations in the 
price of wholesale power and the costs of generating 
electricity.

C	 Applicable taxes and fees as required by the state, 
county and city you reside in. Other charges may 
include security lights.

D	 Total charges for the current billing period.

E	 Previous balance and payments received.
F	 Total amount due upon receipt of the bill.
G	 Be sure to return the remittance stub with your 

payment. The upper right corner includes balance 
due and the past due date.

H	 Comparison of this year’s kWh usage to the prior 
year’s usage month by month, if available.

I	 Comparison of average kWh usage for current and 
prior month.

J	 Average temperatures to help in usage comparison.
K	 Summary of payment and billing activity on the 

account, including any past due amounts and the 
total amount due.


